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 dsully15@gmail.com |  845-548-1569 |  Raleigh, NC

Education
The George Washington University Washington D.C.
BACHELORS IN PSYCHOLOGY 2005

The George Washington University Washington D.C.
MASTERS IN EDUCATION AND HUMAN DEVELOPMENT 2010

The Flatiron School New York, NY
CERTIFICATE IN FULL STACK WEB DEVELOPMENT 2014

Experience
Pluralsight Remote
STAFF AUTHOR - GEN AI April 2022 – Present
• Designed and delivered innovative learning programs focused on AI and ML for technical audiences.
• Created hands-on lab experiences and tutorials leveraging learning science principles for maximum engagement.
• Partnered with product and engineering teams to align content with organizational goals, using data to track impact.
• Streamlined content workflows to deliver high-quality programs on tight timelines.

Elm Learning Remote
LEARNING EXPERIENCE DESIGNER (CONTRACT) February 2024 – Present
• Developed and executed technical onboarding and education programs for Shopify developers.
• Simplified complex technical concepts into digestible, project-based learning experiences.
• Partnered with stakeholders to enhance learning programs with measurable impact.

Stash Remote
GROWTH MARKETING MANAGER September 2021 – April 2022
• Designed and implemented messaging strategies for technical tools, improving user engagement.
• Collaborated with product and engineering teams to refine technical content.

Pluralsight Remote
CURRICULUM MANAGER, SOFTWARE DEVELOPMENT August 2019 – September 2021
• Led strategy and development of narrative-driven curricula for technical audiences.
• Collaborated with cross-functional teams to align learning initiatives with business objectives.
• Optimized processes to scale technical training globally.

2U Remote
SENIOR CURRICULUM ENGINEER April 2017 – August 2019
• Created andmanaged a 12-week onboarding program for full-stack web development using React, Node.js, and MongoDB.
• Designed technical resources to empower learners and instructors.

Ultralinq Healthcare Solutions Durham, NC
SOFTWARE ENGINEER March 2016 – April 2017
• Created andmaintained documentation for APIs and microservices, improving usability for developers.
• Collaborated with engineering teams to enhance internal learning and knowledge-sharing processes.

Creative Loafing Remote
ONLINE PRODUCER September 2012 – March 2016
• Developed technical resources and managed online learning tools to improve user experiences.

The Children’s Guild / Marshall Road / Pepin Academies MD / VA / FL
SPECIAL EDUCATION TEACHER August 2009 – August 2012
• Developed clear and concise instructional materials tailored to diverse learning needs.
• Collaborated with educators and administrators to optimize curriculum delivery.


